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O01mas xapakTepucTKAa
HE3aBHCUMOM OIleHKH Ka4eCcTBAa pad0Thl MyHHMIMINIAJIbHBIX YUPeKIeHUIT/Opranu3anmii
OpenOyprekoii 00J1acTH, OKA3bIBAKIIUX YCJIYTH B cepe KyJbTypPbl.

B paMkax He3aBHCHMOI OLIEHKH HCCIIEI0BAIOCHh Ka4yecTBO paboTsl MYHHIMNAJIBHOTO 0I0/1KETHOTO
yupekaeHHsA «AOQyTHHCKHI HCTOPUKO-KpaeBequeckuil My3eii» OpeHOyprckoii odJiactu (nanee -
YUPEXKIECHUN).

HezaBucumas oneHka mpoBOAWIACE B COOTBETCTBHHM ¢ IloCTaHOBICHHMEM INpaBUTENBCTBA
Poccuiickoit ®epepanmu ot 31.05.2018 Ne 638 «OO6 yrBepxkaeHuu IlpaBun cbopa u 0000mEeHHS
nH(pOpMaLUU O KaYeCTBE YCIOBUN OKa3aHMsl YCIyT OPraHU3alUsIMU B cepe KyJIbTyphl, OXpaHbl 30POBbS,
00pa3oBaHMs, COLMAIBHOIO OOCIYKHUBAaHUS M (elepalbHbIMU YUYPSKICHUSIMH MEAMKO-COLUATbHON
JKCIEPTU3BIY, ITpukazom MunucrepctBa KyapTypbl Poccuiickoit @enepanuu ot 27.04.2018 roma Ne
599 «O0 yTBepKIeHMU IMOKa3aTeNeH, XapaKTepU3yIOuX OO0Iue KPUTEPUU OLIEHKHU KayecTBa YCIOBHMN
OKa3aHMs yCIIyI OpraHu3alusIMu KylabTypbl», [IpukazoM MuHucTepcTBa Tpyaa U COUMAIBHON 3auTsl PO
ot 31 mast 2018 r. N 344u "OO0 yrBepxxaenun Ennnoro mopsika pacuera nmokasaresei, XapakTepu3yOLx
o01ye KpUTEpHH OLIEHKH KauyecTBa YCJIOBUI OKa3aHMs yCIyr OpraHU3alusIMU B cepe KyJIbTypbl, OXpaHbl
3/I0pOBbsl, 00pa30BaHMs, COLMAIBHOIO OOCITYXXMBAaHUA M (elepalbHbIMU YUPEXKICHUSIMH MEIUKO-
COIIMAJIbHOM PKCIIEPTU3HI"

B xone uccnenoBaHus OLICHUBAIINCK:

- OTKpPBITOCTb U AOCTYIHOCTh HH(OPMAIIMK 00 yUpEexKICHHUH;

- KomdopTHOCTH ycnoBuiA Ipe0CTaBICHUS YCIIYT;

- JIoCTyNHOCTh YCIIyT 7151 UHBAJIW/IOB;

-J106poskenarenbHOCTb, BEKIMBOCTH pAOOTHUKOB OpTaHU3aINH;

- Y 10BIETBOPEHHOCTD YCIIOBUSIMU OKa3aHUs yCIYT.

B coorBerctBumM c pemennem OOmectBeHHOro CoBeTa HeE3aBHCHMAasi OIlEHKA KauecTBa padOThI
MYHUITMITAIBHBIX  YUpeKaeHuit/opraau3anuii OpeHOyprckoid 00J1acTH, OKa3bIBAIOIMIUX YCIYyTH B cdepe
KYJIbTYpHI, Obl1a IpoBe/icHa B MYHHIIUNIAJIbHOM OIO’KETHOM YUPe:KIeHUN «AOTYJIMHCKUI MCTOPUKO-
KpaeBex4eckuii mysein» OpeHOyprckoi o6aacTu.

Ilesmm peanu3anuy HE3aBUCUMON OLIEHKU KadyecTBa paboThI:

1. OOGecrneuenne modydaresneil yCIyr AOMOJIHUTENBHOM HHPOpManueil o0 KayecTBe YCIOBUM
OKa3aHUsl yCAYT YUYPEKICHHs, B LEISIX pealiu3alliy IpaBa IMOJIydaTeNieid ycIyr B BHIOOpPE KOHKPETHOTO
YUPEXKIICHUS;

2.  Omnpegenenue pe3yIbTaTUBHOCTU  JEATENIBHOCTH  MYHUIMIAIBHOTO  YUPEKICHUS U
NesITeNIbHOCTH;

3. CBoeBpeMEHHOE BBISIBIIEHHE HETaTUBHBIX (DAKTOPOB, BIHAIOIMIMX Ha KayecTBO YCIOBHIl
MPEIOCTaBIICHUsT YCIYyT B cdepe KyIabTyphl, yCTpaHEHHE WX MPUYMH IYTEeM pealn3alii IUIaHOB
MEpOTIPHUATHIA, a TakKKe OCYIIECTBICHUS CTUMYIHUPOBAHHUS  PYKOBOJIUTENEW ©  pabOOTHUKOB
MYHULUIATBHBIX YUPEKICHUN.

IIpoBeneHne HE3aBUCUMON OLIEHKHM BKJIIOYAJIO PELICHHE CIEIYIOIINX 3a4a4:

1) BBISBICHUE U QHAIN3 IPAKTHUKH OPTaHU3AIMH MTPEIOCTABICHUS YCIAYT B chepe KyIbTyphl;

2) TOJyYeHHWE CBEICHMIA OT MOaydaTeel yCIayr YUpeKICHUH 0 Ka4eCTBE OKa3aHus yCyT,

3) BbISIBICHHE COOTBETCTBHs TMpPEACTaBICHHs HHPOpManuu O paboTe YUpeKACHHA Ha caiiTe u
MH(OPMALIMOHHBIX CTEHJAaX KPUTEPHUSIM MOJHOTHI, aKTyaJbHOCTH, YAOOCTBA JUIsl TOCETUTENEH M WHBIX
3aMHTEPECOBAHHBIX I'PaXk/IaH;

4) wuHTepHpeTalus U OI[CHKA MOJyYEHHBIX JaHHBIX, TOCTPOCHUE PCUTHHTOB.



O0BbeKT He3aBUCUMOI OLEHKHU Y4YPeKIeHUIA.

HezaBucumas orieHka npoBOINIIach, BO-MePBbIX, B OTHOIIEHWN KayecTBa YCIOBUN OKa3aHUs yCIyT

MyHUIIUNIAJABHBIM  OKUKETHBIM  Y4YpexJaeHneM «AOQYJIMHCKUI MCTOPHKO-KpaeBeI4ecKHii
Mmy3eii» OpeHOyprckoii odacTu

Bo-BTOpBIX, pabOTH HHTEPHET-CAliTa BBIIIICYKa3aHHOTO YUPEKICHUS KYIbTYPHI.

Ilepuon npoBeaeHus uccaeqoBanusi: Maii-ceHTsOpsr 2022 rona.

HccnenoBanue paboOThl yUpEXIEHUS U €ro MHTEpHET-caliTa MPOBOAUIOCH KOMaH0W OpraHU3aIiu-
oneparopa 'AYK «PernonanbHbIi HEHTP pa3BUTHS KyJIbTYphl OpeHOyprckoi 001acTy.

MeToanka ¥ HHCTPYMEHTAPUI UCCIeT0BAHMS.

B 3anmauqy npoBeseHus HE3aBUCHUMON OLIEHKH BXOJWJIO TIOMyYeHUE pa3HOOOpa3HOoi HHPOpMAIIUU O
Ka4yeCTBE YCJIOBUN OKA3aHUS YCIYT YUPEKICHUSMH KYJIbTYpPbl, COOTBETCTBEHHO HE3aBUCUMAs OLICHKA Kak
UCCIIeIOBAaHNE BKJIOYaa B ce0sl COBOKYITHOCTbh METOJOB COIIMOJIOTMYECKOTO HCCIEAOBAaHHMS M TaKeT
pa3paboTaHHBIX HHCTPYMEHTOB, KOTOPBIE MO3BOJIIIIN OTYYUTh HHPOPMAITUIO KOMIUIEKCHO.

B paMkax naHHOW HE3aBUCHMOM OIIEHKH OBLIO MPOBEACHO:

e ankerupoBaHue 114 pecrnoHIEHTOB — MOCETUTENEH YUPEXKICHUS KYIbTYPHI - JJIs BbISIBICHUS MHEHUS
noTpeOuTeNeil 0 KauecTBe yCIOBUN OKa3aHHS yCIYT;

e a”aau3 MHpopMaAIMHU Ha HH(DOPMALIMOHHBIX CTEHJaX U caiiTe yupexaeHus. ccienoBanue HHTEpHET-
caiiTa OCYIIECTBISUIOCH METOAOM IPOCMOTpA COACPKUMOTO CTpPaHUI] WeD-pecypca ¢ BBISBICHUEM H
¢dukcanueld TPU3HAKOB HAJIM4YUS COOTBETCTBYIOIIMX TEKCTOB, KadecTBa WX COACpXKAHH, yH0OCTBa
JIOCTyTa K TeKCTaM Jid nocerurens MHrepHer-canra.

B pesynbrare uccnenoBaHusi 0OHapyXeHBI, OLIEHEHBI U MPEJCTaBJICHBI B CIEAYIOUINX pa3lenax
OCHOBHBIE [TapaMeTphl KaUueCTBA YCIOBHM OKa3aHUsI YCIYT YUPEXKICHUSIMHU KYJIbTYpBHI.

1. Omkpeimocmo u 0ocmynnocms ungopmayuu 06 op2anuzayuu Kyaibsmypol.

JIaHHBII KpUTEPUM OLIEHUBACTCS I10 TPEM IIOKA3aTEIAM:

-CooTBeTcTBHE MH(POPMALMU O AEATEIBHOCTU OPraHM3allUM, Pa3MEIICHHOW Ha OOIIEIOCTYIHBIX
MHPOPMALIMOHHBIX pecypcax, NepedyHi0o HHGopManuu U TpeOOBAHUSAM K HEH, YCTaHOBJIEHHBIM
HOPMAaTHBHBIMHU IIPABOBBIMH aKTaMH;

- OOGecneyenne Ha OQUIMATBLHOM CalTe€ OpraHU3alMK Haauuus W (YHKIIMOHUPOBAHUS
JIMCTAaHIIMOHHBIX CIIOCOO0B 00PATHOI CBSA3M M B3aUMOICHCTBHS C MOIYJaTENSIMH YCIYT;

- Jlons momydarteneil yCiIyr, YHOBIETBOPEHHBIX OTKPBITOCTHIO, MOJTHOTOM M JOCTYITHOCTBIO
UHGOpPMAIMU O JEATENFHOCTH OPraHM3alliH, pa3MENIeHHONH Ha MHPOPMAIMOHHBIX CTEHAAX, Ha caiite B
MH(POPMAIIMOHHO-TEIEeKOMMYHUKaMOHHOW cetn "MHTepHer" (B % OT 00mIero 4mcia ONPOIICHHBIX
I10JIy4aTesen yciyr)
1.1.CooTBeTcTBUE MH(POPMALIUM O JeSITEJIHLHOCTH OPraHU3aUM, Pa3MelleHHOH Ha
001eI0CTYITHBIX HHPOPMAIMOHHBIX Pecypcax, NepevyHio HHPOPMAUM U
TPeOOBAHUSAM K Heil, yCTAHOBJIEHHBIM HOPMATHUBHBIMHU MPABOBLIMHM AKTAMHU
(3HaunmocTh mokazarens 30%)

1.1.1. Ha nndopManMOHHBIX CTEH/IaX B MOMeEIeHHH OPraHu3alum:
Ne Hanuumue
n/n HaumeHoBaHue MH(POPMAITMOHHOT0 00bEKTA Ha/ner
1 MOJIHOE U COKPAIllEHHOE HAUMEHOBAHHE, MECTO HaXO0XICHHUs, TOYTOBBIN ajipec, na
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cxema mpoesjia

2 JlaTa CO3JIaHMsI OpraHU3aluu KyJIbTYpbl, CBEACHHUS 00 yupeauTene (YUpeIuTesx) na
yupeauTeabHble JOKYMEHTHI (KOS yCTaBa, CBUIETEIHCTBO O FOCYAAPCTBEHHOM na
perucTpaiuu, peleHnue yuUpeauTelis 0 CO3JaHuU U 0 Ha3HAYeHUU PYKOBOJUTENS

3 OpraHu3alliy KYJIbTYphL, OJOXKEHHS 0 (priIrazax v MpeacTaBUTEIbCTBAX )

CTPYKTypa OpraHu3aliy KyJIbTyphl, PEKUM, Tpaduk paboThl, KOHTAKTHBIE na

4 TenedOHBI, aapeca dJIEKTPOHHON MOYTHI
(dbamunum, UMEeHa, 0TYECTBA, JOIHKHOCTH PYKOBOJSIIETO COCTaBa OPraHU3aIIH na

5 KYJIBTYPHI, €€ CTPYKTYPHBIX ToJIpasieJeHui U GuinaioB (MIPU UX HATUWIUH)

6 CBEJICHUS O BUJIaX MPEIOCTABISIEMBIX YCIYT aa
KOITUU HOPMATHBHBIX NMPABOBBIX aKTOB, YCTAHABIMBAIOIINX LIEHBI (Tapudbl) Ha na
ycIyru 100 MOPSI0K UX YCTAHOBJICHUS, IEPEUYEeHb OKa3bIBAEMBIX IUIATHBIX YCIYT,

7 1IeHb! (Tapu(bl) HA YCITYTH
KOMus Tu1aHa (PMHAHCOBO-XO3SIICTBEHHOM 1€ATEIbHOCTH OPTaHU3alMU KYJIbTYPBHI, na
YTBEPKJICHHOTO B YCTAHOBJIICHHOM 3aKOHOJATeNbCTBOM Poccuiickoit denepannn
Hopsi/IKe, WK OI0KETHOM cMeThl (MHpopManus 00 00beMe MPeT0CTaBIAEeMbIX

8 YCIIYT)
uHpOpMaLKs 0 MATePUATTbHO-TEXHUUECKOM 00ECTICUeHUH MTPEJOCTaBICHUS YCIyT na

9 OpraHu3alei KyJnbTypbl

10 nH(OpMaIUs 0 TUTAHUPYEMBIX MEPOTIPUSITHSIX na

11 UH(OpMaLKS O BBIMOJIHEHUH FOCYJapCTBEHHOTO (MyHULIMTIAIBHOTO) 33/1aHUS, OTUET na
0 pe3yJbTaTax JAesiTeNbHOCTH YUPEKICHUS

12 pe3yNbTaThl HE3aBUCUMOMN OLICHKH KaueCTBa OKA3aHUS YCIyT OpraHu3alusIMu na
KYJIBTYPBI, a TAKXKE MPEUIOKEHHUS 00 YIyUIIEeHUH KauecTBa UX JESITeIbHOCTH

13 TIJIaH O YJIYYIICHHIO KaueCcTBa pabOThl OpraHU3aIii na

Uroro: 13

1.1.2. Ha odpunuanbHoM caiite opranu3anuy B HHGOPMAIHOHHO-TEJIEKOMMYHHKANMOHHOMI
cetn «MHTEpHETY

Ne Haauuue,

n/n HaumeHnoBaHue HH(POPMAILIMOHHOIO 00bEKTA Aa/Her
MOJIHOE U COKpAIllEHHOE HAaUMEHOBAHKE, MECTO HaX0XkICHHUs, TOYTOBBIN aJipec, cxema na

1 poe31a

2 JaTa CO3JaHMs OpraHU3AIMK KYJbTYPbhI, CBEJICHUS 00 yupenurtene (yIpeauTensx) na
yupenuTeNnbHbIe TOKYMEHTHI (KOIHUs yCTaBa, CBUAETEIBCTBO O FOCYIapCTBEHHON na
perucTpaluu, peleHue yupeauTesis o0 CO3JaHuN U 0 Ha3HAYEHUU PYKOBOJIUTENS

3 OpraHu3alMH KYJIbTYpBI, TOJO0XKEHHUS 0 (PMIHanax U NpeJCTaBUTEIbCTBAX)

CTPYKTypa OpraHU3allK KYJIbTYPBhl, PeXKUM, rpa@uK paboThl, KOHTAKTHbIE TeIE(HOHBDI, na

4 azipeca 3JIEKTPOHHOM MOYTHI
dbamunnu, UMeHa, 0TYECTBA, JOJDKHOCTH PYKOBOJSIIETO COCTaBa OpraHU3aluu na

5 KYJIBTYPBI, €€ CTPYKTYPHBIX MOJIpa3/ieleHuil ¥ (uinanoB (MpH UX HATUYUH)

6 CBEJICHUS O BHJIaX MPEIOCTABISIEMBIX YCIYT na
KOIUU HOPMATHBHBIX MPABOBBIX aKTOB, YCTAHABIMBAIOIIUX LIEHBI (Tapu(bl) HA na
yCIyrd MO0 MOPAI0K UX YCTaHOBIICHUS, IEPEUCHb OKA3bIBAEMBIX IUIATHBIX YCIIYT,

7 1IeHbI (Tapudbl) HA YCIyTH
KONHUs IJ1aHa (PUHAHCOBO-XO03HCTBEHHOM JESITEIbHOCTH OPTaHU3aIluH KYJIbTYPHI, na
YTBEPKJIEHHOTO B YCTAHOBJIICHHOM 3aKOHOJATENbCTBOM Poccuiickoit denepanun

8 NOpsiAKe, WK OI0JKETHOM cMeThl (MHpopManus 00 00beMe MPETOCTaBISIEMBIX YCIYT)
nH(popMalnsg 0 MaTepUaAIbHO-TEXHUUYECKOM 00ECIIEUeHNUH MTPEIOCTABIICHUS YCIyT na

9 OpraHu3anyen KyJlbTypbl

10 nH(pOpMaIUs O TUTAHUPYEMBIX MEPOTIPHITHIX HET

11 nH(OpMaIKs O BHIIOJIHEHUH rOCyJapCTBEHHOTO (MyHUIIMIAIIBHOTO) 331aHUs], OTYET O na




pe3yiibTaTax ACATCIbHOCTU YUPCIKICHUA
12 pe3yabTaThl HE3aBUCUMOM OIEHKH KAa4eCTBa OKa3aHUs YCIIYT OPTaHU3aIUsIMH na
KYJIBTYpPBI, a TAKXKe MPEUI0KEHUS 00 YIYUIIeHUN Ka4eCTBa UX NI TeTbHOCTH
13 TJIaH 10 YITYYIICHUIO KaueCcTBa pabOThl OpraHu3aIiu na
Uroro: 12

3HaueHue nokaszaTelis pacCUUThIBaeTCs o popmysre:

"

CTCH]T + I/Icafn

2xU

HOPM

M= x 100

» TAC

14

CTCHIL - oObeM MH(pOpPMALIUU, pa3MEIIEHHOW Ha HHPOPMAIIMOHHBIX CTEHaX B TOMEIICHUN
OpraHH3aIiH;

141

CaliT - 0GBeM UH(OPMALIMH, Pa3MEIEHHON Ha 0(MIMAILHOM CaliTe OpraHM3aluy COIMAIbLHON cephl B
WH(pOpPMaIMOHHO-TEJIEKOMMYHUKAITMOHHOU ceTh "MHTepHeT" (nanee - opuImaibHbIi CAalT OpraHu3aIum);

41

HOPM - oGbeM nH(pOpMaIu, pa3MenieHne KOTOpoi Ha 00IIeA0CTYTHBIX HHPOPMAIIMOHHBIX pecypcax
YCTaHOBJICHO 3aKOHOIATEIHbHBIMH U MHBIMH HOPMaTHBHBIMH ITPABOBBIMU akTamu Poccuiickoii @enepanuu

Takum oOpasoM mo mnokazareno «CooTBeTcTBHEe HHPOPMAIUH O [IeATEJbLHOCTH OpPraHU3aluu,
pa3MelleHHO Ha o0IeAOCTYNHbIX HWH(OPMAaLMOHHBIX pecypcax, MNepe4yHI0 HHpopManuu H
TpPeOOBAHUSM K Heil, yCTAHOBJIEHHBIM HOPMATHBHBIMHM PABOBBIMHM AKTAMM YUPEXKICHUE HAOUPAeT:

(13+12
2X13

) x 100 = 96,2 Ganos
C yuerom 3HaunMoctu nokasarens: 96,2 x 30% = 28,9 6ajji0B

1.2.00ecneyeHue Ha 0(PpUIMATIBLHOM CaiiTe OPraHNU3ANUMN HATUYHUS U
(GyHKUMOHMPOBAHNS TUCTAHIMOHHBIX CIIOCO00OB 00PATHOM CBSI3U U B3aMMO/I€iiCTBUSA
C MOJIy4YaTeJAMH YCJayr (3HauuMocThb rokaszaresst 30 %)

Ne NudpopmatuBublii 010K (30 6217108 32 KaKAbIH CIIOC00) Hanuumue u
n/n (pynxuuonupoBanue
(m1a/ner)
1| renedon na
2 | 2JIEKTPOHHOM TOYTHI na
3 | 2JIEKTPOHHBIX CEpBHUCOB ((hopma I MoJauu dAESKTPOHHOTO OOpaIICHHS na
(>xas100Bl, IPEIOKEHHS ), TIOTYYEeHUE KOHCYIBTALUH 110 OKAa3bIBAEMBIM
yciyram u 1p.)
4 | paznena «YacTo 3a/1aBaeMble BOIIPOCHI» HET
5 | TEXHUYECKOW BO3MOXKHOCTH BBIPAKEHUS MOJIydaTeIeM YCIIyT MHEHUS O na
Ka4eCTBE YCIOBUH OKa3aHUs YCIYT yUpexJAeHUEM (HAIMUUe aHKEThI JUIs
orpoca rpakJaaH UM TUIIEPCCHUIKN Ha Hee)
6 | “'HOrO TUCTAHIIMOHHOIO CII0C00a B3aNMOIEHCTBHUS HET
Hroro: 4

3HaueHue nokaszaTelisd pacCUUThIBaeTCs Mo (popmysre:

HZH/ICT = TI[I/ICT xC

MCT rrhe:



MMCT - koIMUYECTBO OAIIOB 3a HAIMYKME HA O(QUIIMATIEHOM CaiiTe OpraHu3alii HHPOPMALIUU O
JTUCTAHIIMOHHBIX CITOCO0ax B3aMMOJICUCTBHS C TodydareassMu yeyr (1mo 30 6amioB 3a Kaxaplid
JTUCTAaHIIMOHHBIN CTI0C00);

MMCT - gonmnuecTBO (DYHKIMOHUPYIOMIMX AUCTAHIIMOHHBIX CIIOCOOOB B3aUMOJICHCTBUS C MOTyJdaTeIs MU
yciyr, nHGOpMaIHs 0 KOTOPBIX pa3MelieHa Ha OPHUITMaIbHOM CaiTe OpraHu3aIliy COIMAIBHON cephl.
Ilpy Haauuuu ¥ PYHKIMOHUPOBAHMH HA oHIIMAJILHOM caiiTe oprauusanuu 4 u 6oJiee
JUCTAHIMOHHBIX CIIOCO00B 00PAaTHOM CBSI3H U B3aMMOACHCTBHUS C MOJYYATSISIMHU YCIYT 110 JAHHOMY
Iokazareio npucsaupaercsa 100 6aios.

Taxum 00pa3oM, MOCKONIBKY Ha CalTe YUPESKICHUS MIPEACTABICHO 4 TUCTAaHIIMOHHBIX CIIOCOOOB 00paTHOM
CBSI3H, 110 MOKazatelnto «OdecneyeHne Ha 0pUIHMAIBLHOM caliTe OPraHNu3alul HAJTHYUS U
(GyHKUMOHUPOBAHMS JUCTAHIMOHHBIX CIIOCO00B 00PaTHOI CBA3M U B3aUMOJAEHCTBUSA C
NoJIy4aTeJsIMU YCJIYD» yupexkaenue Hadupaet 100 6amios.

C yuerom 3naunmoctu nokasarens: 100 x 30% = 30 0aJj10B

1.3.loasn moJyyaresieid yCJayr, YAOBJIE€TBOPEHHBLIX OTKPBITOCTHIO, MOJHOTOH U
AOCTYNIHOCTHI0 HMH(MOPMALUM O JAEATEJbHOCTH OPraHM3alUd, PpPa3sMEUIeHHOW Ha
HH(OPMAIMOHHBIX CTEHAAX, HA caiiTe B MHPOPMALMOHHO-TEJIEKOMMYHHUKAIUOHHOMN
cetu '"HHrepHer" (B % oOT o0OmeEro 4ucia ONPOIIEHHBIX MOJy4aTeseil yciyr)

(3HauuMocTh nokaszares 40%)
JlaHHBIN MOKa3aTelb OCHOBAH HA pe3yJibTaTax OMpoca MHEHUS MOJy4aTesiell yCIyTr U pacCYUTHIBAECTCS 11O

dhopmyre:
Y +VY

TKp CTEH]T cauT

= x1
ya 2 X q061_u OO

, TIe

b

CTCHI - 4y CII0 MOTyYaTeNe yCIIyr, YIOBIETBOPEHHBIX OTKPBITOCTHIO, TOJTHOTOM U TOCTYITHOCTBIO
uHpOpMaInH, pa3MeIIeHHONH Ha HH(OPMAIIMOHHBIX CTEHIaX B TIOMEIIEHUH OpraHU3alii COLUATbHON
cepsr;

Y

CaliT . ypco MoMyYaTeneil yeayr, yAOBIETBOPEHHBIX OTKPHITOCTHIO, MOTHOTON U JOCTYITHOCTHIO
uHpopMaInH, pa3MeIIeHHON Ha OHUIMATBHOM CaiiTe OpraHU3aluy;

001 - hGIIee YKCIIO ONPONMIEHHEIX MOMydaTenel yCiIyT.

[To nokazarento «loyst mosydareseu ycayr, y10BJIeTBOPEHHBIX OTKPBITOCThIO, OJHOTON U
AOCTYIHOCTHIO MHGOPMALUH 0 1eSITeILHOCTH OPraHU3allH, Pa3MellleHHOH HAa NH(POPMALIMOHHBIX
CTeH/JaX, HA caiiTe B MH(POPMAIMOHHO-TEJIEKOMMYHHUKAIIMOHHOI ceTH ""MHTepHeT') yupexaeHue
HaOupaer:

(67+90
2X114

) % 100 = 68.9 Gaw

C yderoM 3HauMMOCTH TToKazaTes: 68,9x40%=27,6 6ana



Hroro no kpureprio «OTKPBITOCTH U I0CTYNHOCTH HH(POPMALMU 00 OPraHU3alUH
KyJabTYypb»:. 28.9+30+ 27,6 = 86,5 0aaaa

BbIBO/IBI 110 Pe3yJbTATAM OLIEHKH KPUTEPHUsI OTKPBITOCTH M IOCTYNIHOCTH MH(popManum 06
OPraHM3aINU KYJIbTYPBI
Ilo mepBOMYy KPUTEPHI0 OLEHKH OTMEYACTCS, YTO HAa WH(POPMAIIMOHHBIX CTCHNAX YUPEKICHUS
pasmeliieHa Bes Tpedyemast nH(opmarus 06 opranuzannu KyabTypbl. Ha caiite pasmeriena Best peOyemast
nHpopmanus 06 opraHu3aI KyJabTyphl, 32 UCKIIOYCHHEM HH(DOPMAIHH O THIAHUPYEMBIX MEPOTIPUATHUSX.
Hons momydareneit yciyr, oOpamiaBmuxcsi 3a umHpopmaimend 00 ydpexacHUH, MPEACTaBICHA Ha

JarpaMmax:

Oonsa nonyyateneii ycnyr, obpaiasumxca 3a uHGopmaumeit o JeATeNbHOCTU
yupexaeHus, pasmeLeHHOW Ha UHPOPMALMOHHDbIX CTeHAAX
(u3 114 onpoleHHbIX)

B o6pauwannck 3a MHGopmaumel o AeATeNbHOCTH
yUYpeXKAEHUA, Ppa3MeLLEeHHON Ha
NHPOPMALMOHHDIX CTEHAAX B MOMELLLEHMUAX
opraHusaumm - 67

B He obpalLannce 3a MHbGopmaunen o
[eATEeNbHOCTUN yUpeRaeHNA, pasMeLLeHHOM Ha
NHPOPMALMOHHDIX CTEHAAX B MOMELLLEHMUAX
opraHusaumm - 47 yen

Oonsa nonyyateneii ycnyr, obpaiiaslumxca 3a uHGopmaumeit o AeATeIbHOCTU
OpraHusaumm, pasmeLeHHOW Ha caiite B UHPOPMALLMOHHO-
TeNIeKOMMYHUKaLMOHHOM ceTu "UHTepHeT"

(u3 114 onpoLlieHHbIx)

W obpawannck 3a MHPopmaumen o AeaTelbHOCTH
yyperKaeHusn, pasmeLLeHHoM Ha calite - 904en.

B He obpalLanunck 3a MHGOpMaumnen o AeAaTesIbHOCTU
yUYpeKAeHUs, pasMelLeHHON Ha caliTe - 24 yen




2. Kpumepuii ""Komgpopmnocms ycnoeuii npedocmagnienusn yciuyz"

JlaHHBI KpUTEPUN OLIEHUBAETCS MO JIByM MOKA3aTEISIM:

- OGecnieueHre B Opranu3ali KOMQOPTHBIX YCIOBUHN AJIs IPEIOCTABICHUS YCIYT;

- Jlons nonyvarenei yciyr, yAOBIETBOPEHHBIX KOM(DOPTHOCTHIO YCIOBUM MpeocTaBiIeHus ycayr (B % oT
OOI1IEero YMcIIa ONMPOLICHHBIX MOIydaTeneil ycyr)

2.1. Obecneyenne B opranu3anui KoMGOPTHBIX YCJOBHil 15 NMPeAOCTABIEHHUS YCJIYT
(3HauMMoOCTh noka3aress 50%)

Ne | UudopmatuBHbIii 0J10K (20 6a/1710B 32 Kaxa0e KOMPOPTHOE YCJI0BHE) Hanunumne
n/n (na/uer)
1| mammume KoM(MOPTHOM 30HBI OT/IbIXA (OXKHTAHHS) na
2 | HaJIM4Me U TIOHATHOCTh HaBUTAIIMU BHYTPH OpraHu3aluu na
3 | IOCTYITHOCTb MUTHEBOM BOJIbI na
4 | HanMYKMe U JOCTYMMHOCTh CAHUTAPHO-TUTHEHUYECKUX MTOMEIEHUH (YuCToTa na

MOMEIIEHUH, HaJTMYKe MBI, BOJbI, TyaJeTHON OymMaru u mp.)
S | CAaHUTApPHOE COCTOSIHUE TTOMEIIEHUIM OpraHu3anui na
6 | BO3MOXKHOCTH OPOHUPOBAHUS YCIYT'H/IOCTYITHOCTD 3aIIMCH Ha TOJTy4YeHUE YCIyrH (110 na
TenedoHy, ¢ UCIOIb30BaHueM ceTh "MHTepHeT" Ha 0UIIMATEHOM CaliTe OpraHU3aINH,
MIPH JINYHOM TIOCEILIEHUH U TIp.)
Wroro: 6

3Ha4YeHHE TI0Ka3aTeNsl onpeaessieTcs o popmyIie:

I1 = xC
komd.ycn KoM KoM} . TIe:

T,

KoM} - gonmuyecTBO GANIOB 33 HAIMYUE B OPraHM3AIMH KOM(OPTHBIX YCIOBHUIA TIPEIOCTABICHHS YCIyT
(mo 20 GauToB 3a Kaxa0e KOM(POPTHOE YCIOBUE);

C

KoMb - goruecTBO KOM(DOPTHBIX YCIOBHIA MPEIOCTABICHHS YCIIYT.
IIpy Haauuuu S 1 60J1ee KOMPOPTHLIX YVCJIOBMI IT0 JAHHOMY HOKa3zaTelro npucsansaercs 100
02JLJI0B.

Taxum 00pa3oM, MOCKOIBKY B YUPEkKACHUUTIIPEACTABICHOOKOM(BOPTHBIX YCIOBUH MO MOKA3aTEINIO
«Obecneyenne B OpraHu3anuu KoMGpOPTHHIX YCI0BMIi /151 IPEAOCTABIEHUS YCJIYD» YUpExKICHUE
Habupaet: 100 6amios.

C yuerom 3HaunMoctu nokasarens: 100x50% = 50 6aj108

2.2.Jlonst  mojyuartejieii  ycJyr, YJIOBJIETBOPEHHBIX KOM(OPTHOCTBIO  YyCJOBMIA
NnpeaocTaBjeHuss ycayr (B % OT o0mero 4ymc/ja ONPOMIEHHBIX MOJyYaTeaed YCJIyr)
(3HaunmocTb nokasares 50%)

O1eHKH, MOTYyYEHHBIE YUPEXKICHUEM M0 JaHHOMY IM0Ka3aTeNto, MOJIYYeHbI TyTEM IPOBEICHUS
AHKETUPOBAHUS MTOCETUTENICH YUPEXKIEHUS, U PACCUUTHIBAIOTCS O hopmyIie:

yKOM(i)

KoM} -
I, 9., x 100
, Tae



yKOM(p

- HOJTydaTeel yCiIyT, YA0BIETBOPEHHBIX KOM(OPTHOCTHIO MIPEIOCTABICHUS YCIIYT OpraHu3aluei
COLIMANIbHOM Cephl;

o6l _ oGIIee YHCIIO OMPOIICHHbIX MOTydaTes el yCiIyrT.
PesynbTarhl onpoca moip30BaTesei yeayr MpeIcTaBIeHbl Ha JuarpaMMe:

[ona nony4yateneit ycnyr, yaoBneTBOpeHHbIX KOMPOPTHOCTbIO YCAOBUIA
npepocTaBAeHUA ycayr
(w3 114 onpoweHHbIX)

1%

M ya0BaeTBopeHbl KOMGOPTHOCTLIO YCI0BUM
npepocrasaeHua ycnyr- 113

H He y40BNETBOPEHbI KOMPOPTHOCTLIO YC/OBUIA
npegocTasneHua ycayr - 1

[To nokazarento «loyst mosydaresei ycjayr, y10BJIeTBOPEHHbIX KOM(POPTHOCTHIO YCI0BHUI

NpeAoCTaBIeHUs YCIYT», YIPSKICHUE HaOupaeT:

113

mxlOO = 99,1 6a1J10B

C yuerom 3HaunMoctu nokasarens: 99,1x50% = 49,6 6aioB

Nroro no kpureprio «KoM(pPOPTHOCTH YCJIOBUI NPEIOCTABJICHUA YCIAYI»!
50+49,6 = 99,6 6an10B

BbiBo/1 110 IaHHOMY KpUTepHIO: B pe3ynbTare NpoBeIeHHOIO UCCIEI0BaHNUS YCTAaHOBIIEH BBICOKUI
YpOBEHb KOM(MOPTHOCTH YCIOBUN MPEAOCTABICHHUS YCIYT.




3. «/locmynnocmbs yciyez 011 UHEANUO08)

3.1. O6opynoBaHuE TEPPUTOPHUH, IPUJIETAIONIEH K OPraHNU3AIUN, U €€ TOMelleHu ¢
y4eTOM JOCTYIHOCTH JIJIi HHBAJWA0B (3Ha4UMOCTh nokazareist 30%)

No HaumenoBanue o0bekTa (20 6a,1710B 32 Kaxa0e KOMPOPTHOE YCJI0BHE) Hanunumne
/1 (na/uer)
1 | oGopynoBaHue BXOIHBIX TPYIII ITAHIYCaMHU/TIOABEMHBIMH TUIaT(GOpMaMu; na
2 HaJINYUC BBIACICHHBIX CTOSAHOK JJISI aBTOTPAHCIIOPTHBIX CPCACTB MHBAJIUI0B, aa
3 | HaM4Ke aganTHPOBAHHBIX JIM(TOB, MOPYUHEH, PACIIUPEHHBIX TBEPHBIX POEMOB; na
4 | HaIMYMEe CMEHHBIX KPECEN-KOSICOK; HET
5 | HaJM4He crienuanbHO 000PYIOBAaHHBIX CAHUTAPHO-TUTHEHUYECKUX MTOMEILIEHUH B HET
OpraHu3aIu
HWroro: 3

3HaueHue MmoKa3aTels pacCYuThIBaeTCs o popmyre:

1—Iopr =Topr xCopr

OCT OCT OCT .
i b1 JOCT | pre:

pF
AOCT - xonmmuecTBO OAJTOB 32 0OECIICYCHHE YCIOBUH JOCTYITHOCTH OpraHU3aluy JjIsl MHBAIUA0B (1o 20
0aJIJIOB 32 KaXKJI0€ YCIOBUE JOCTYITHOCTH);
opr
C p

AOCT - KOMYECTBO YCIOBUMU JOCTYITHOCTH OPTaHU3AINHU IS UHBAJIUJIOB.

ITo nokazarento «O00py10BaHUE TEPPUTOPHH, IPUJIETAKOIIEH K OPraHU3aluu, U ee MOMelleHuil ¢
y4eTOM AOCTYIHOCTH AJIsl HHBAJINAOBY» YUpeXJIeHUEe HaOupaeT:

20x3=60 6annoB
C yuerom 3HaunMoctu nokasarens: 60x30% = 18 6anioB

3.2. O0ecnieyeHre B OPraHM3alMu yCJAOBHH JOCTYITHOCTH, MMO3BOJISIIONIUX HHBAJIUIAM
MOJIy4aTh YCJIYTH HapaBHe ¢ IPYTrHMH (3HAYMMOCTH noka3atesa 40%0)

Ne | HammenoBanue o0bekTa (20 6a/1510B 3a Kaxa0e KoMGPOPTHOE YCJI0BHE) Hanu4uue
/1 (na/uer)
1| nybnupoBaHue A HHBAIUIOB MO CIYXY U 3PEHHIO 3BYKOBOM U 3pUTEIBHOM HET

uHpOpMaLnu;
2| myOmupoBaHUE HAAMKUCEH, 3HAKOB U MHOW TEKCTOBOM M Tpadudeckoil nHpopMauu

3HAaKaMH, BBITIOJTHEHHBIMHU pebepHO-ToueHHbIM HipupToM bpaiins; HET
3| BO3MOXKHOCTB MPEOCTABICHHS HHBAIMIAM T10 CIYXY (CITyXy ¥ 3pEHHUI0) YCIIyT

cyplonepeBourKa (TudaocypaonepeBoIunKa); HET
4| HayM4Me abTEPHATUBHON BEepCHH OQHUIIMATIBHOTO CaliTa OpraHU3aluU B CETH

«HTEepHeT» I MHBAIMJIOB IO 3PEHUIO; na
5 IIOMOIIIb, OKa3bIBacMas pa6OTHI/IKaMI/I opraHu3anuvu, NpomecaAmnMnu H€O6XOI[I/IMO€

o0ydeHue (MHCTPYKTUPOBaHKE) (BO3MOKHOCTh COMTPOBOKICHUS PAOOTHUKAMHU HET

OpraHu3aIumn);
6| HaMYMe BO3MOXKHOCTH MIPEOCTABIECHUS YCIYTH B IUCTAaHIIMOHHOM pEXUME WU Ha

JIOMY na

Utoro: 2

3HaueHue nokaszaTelisd pacCUUThIBaeTCs Mo (popmyse:
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YCITYT __ Ry CIIYT yeayT
HZIOCT - TZIOCT X CJIOCT rie:
R :

Tycnyr

AOCT - xonmMUYecTBO OAJTOB 32 0OECIICYCHHE YCIOBUHN JOCTYITHOCTH, TIO3BOJISIFOIITNX HHBAIH 1AM

MoJTy4yaTh yCIyTH HapaBHE ¢ Apyrumu (1o 20 6asioB 3a KaKJ0€ YCIOBHE TOCTYITHOCTH);

CYCJTYF

AOCT - KOJIMYECTBO YCJIOBUHW OCTYITHOCTH, IMO3BOJISIONIMX HHBAIMAAM TOJIy4aTh YCIYTH HapaBHE C

OpYTUMH

ITo noka3arento «O0ecneyeHne B OPraHU3al UM YCJIOBHH JOCTYITHOCTH, IIO3BOJISIIOIIMX HHBAJIUAAM
NOJIy4YaTh YCJIYT'M HApaBHe C APYTHMU» YUpeKIeHUEe HaOUpaeT:

20x2=40 6asn10B
C yuerom 3naunmoctu nokasarens: 40x40% = 16 6a10B

3.3. Jloss mostyuareJieii ycjayr, yA0BJIEeTBOPEHHBIX JOCTYIIHOCTBIO YCJIYT JJIs1
HHBAJIMAOB (3HAUNMOCTh nmoka3aresi 30%)

OneHky, NOJyYEHHbIE YUPEKIECHUEM 10 TaHHOMY [TOKA3aTEeNI0, OJIYYEHbl IIyTeM IIPOBEICHUS
AHKETHPOBAHUS TIOCETUTENICH YUPEKICHHSI, U PACCUUTBIBAIOTCS 110 (popMyIie:

» TAC

yZ[O CT

- YUCJIO MOJIYYaTeNe yCIayr-uHBAIIM0B, YAOBICTBOPEHHBIX JOCTYITHOCTBIO YCIIYT JUIs-UHBAJIUOB;

YHB - qyCJ10 ONPOIIEHHBIX MOJTyYaTenen YCayr-uHBajInuI0B.

[Jona nonyyateneu ycnyr, yaoBneTBOPEHHbIX AOCTYNHOCTbIO YyCAYr
ANA UHBaNngoB
(w3 11 onpoweHHbIX)

M y40B/NeTBOPEHbI AOCTYNHOCTbIO YCAYT AN MHBannaose - 11

B He yA0B/EeTBOPEHbI AOCTYNHOCTLIO YCAYT ANnA nHeanngos -0

ITo mokazarento «/loJst mosrydarTesei ycayr, y10BJIeTBOPEHHBIX JOCTYHOCTBIO YCJIYT JIUIS
HHBAJIMIOBY, YUPSIKICHUE HAOUPACT:

11

HXlOO = 100 6as10B

C yuerom 3naunmoctu nokaszarens: 100x30% = 30 6a10B

Htoro no xpureputo «Jocrymnocrs yeayr ains naBaanaon». 18+16+30 = 64_6aia

11



4. ,Zlo6p09fceﬂameﬂbuocmb, 6eHC/Iu60CMmM-s paﬁomnukoe opcaHulauuu

4.1.JToss1 mosry4areJieil ycJayr, yA0BJIeTBOPEHHBIX 100P0:KeIaTeJbHOCTHIO,
BEKJIMBOCTHIO PA00OTHUKOB, 00€CIIeYNBAIOIIUX EPBUYHbIH KOHTAKT H
NH(POPMHUPOBaHHUeE NMOJy4aTessl yCJIYTH MPU HEMOCPeACTBEHHOM 00paleHNy B
YUYpexkaeHue KyJabTypbl (3HaYUMOCTh nokasarest 40%)

OneHku, NoJy4YeHHbIE YUPEKICHUEM T10 TaHHOMY MTOKa3aTeto, MOJIy4YeHbl IyTeM POBEICHUS
AHKETUPOBAHUS MTOCETUTENICH YUPEXKIEHUS, U PACCUUTHIBAIOTCS O hopmyie:

yHCpB.KOHT

HHCpB.KOHT - X 100
YA qoﬁm

, TIe

MepPB.KOHT
y - YUCIIO MOJyvaTeneil yCayr, YAOBIETBOPEHHBIX JOOPOKENATEIbHOCThIO, BEXKIUBOCTHIO

pabOTHUKOB OpraHu3alyu, 00ecreunBarOIINX NEPBUYHBIN KOHTAKT U HHPOPMUPOBAHUE TOTy4aTes
YCIIYTH;

o6 _ HGmiee YHCIO ONPOIIEHHBIX MONyYaTeIeH YCIyT.

Dona nonyuyaTteneit ycnyr, yaoBneTBOPEHHbIX 406pOXKenaTresbHOCTbIO,
BEX/INBOCTbIO PabOTHUKOB, 06ecneunBalomMX NePBUYHDIA KOHTAKT U
nHPopMUpoBaHUeE NoyyaTena ycayru npu HenocpeacTseHHOM
obpalleHnm B yuperkaeHue KynbTypbl
(3 114 onpoleHHbIX)

M y0BNETBOPEHbI A06POXKENATENbHOCTbIO, BEXKAUBOCTHIO
PaboTHMKOB, 06ECNeYMBaLOLLLNX NEPBUYHDLIA KOHTAKT U
MHPOPMMpPOBaHME NPU HeNnocpeaCcTBEHHOM 06paLLeHNN B
yypexaeHue KynbTypbl - 114

M He yA,0BNeTBOPEHbI A06POXKENATENIbHOCTLIO, BEXKINBOCTLIO
PaboTHMKOB, 06ecneymBaloWMNX NEPBUYHBIA KOHTAKT U
MHPOPMMPOBAHME NPU HEMOCPEACTBEHHOM O6paLLEeHNN B
yypexaeHune KyabTypsbl - 0

[To nokazarento «/loyst mosyyareseu ycayr, y10BJIeTBOPEHHBIX 100P0kKeJIaATEeIbHOCTbIO,
BEKJIUBOCTHIO PA0OTHUKOB, 00ecNeYrBaIOIIMX NePBUYHBbIN KOHTAKT», yUpeKIeHuEe HaOupaerT:

114

mxlOO = 100 6ass10B

C yuerom 3naunmoctu nokaszarens: 100x40% = 40 6ay10B

4.2. Jlons moaydareiaedl  yCJIyr, YIOBJETBOPEHHBIX J100pP0:KeIaATEIHLHOCTHIO,
BEKJIMBOCTHI0 PA0OTHUKOB OPraHM3alMU, 00ecneYrBAIONIUX HEMOCPeACTBEHHOe

OKa3aHue yCJOyru (3HAaYMMocTh nokasaress 40%)
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OueHKH, MOTYYEHHBIE YUPEKICHUEM IO JTAHHOMY MOKA3aTeNt0, MOJIY4eHbI TyTeM MTPOBEACHUS
AHKETHPOBAHMUSI IIOCETUTENICH YUPEIKICHUS, U PACCUYUTHIBAIOTCS IO (hOopMyJIe:
0Ka3.yCayT
Y% yciy

H;)/;a&ycnyr - X 100

LI06111
, TIe

0Ka3.yCIyT
y - YUCJIO TOJy4yaTesiel yCIyT, YAOBIETBOPEHHBIX JOOPOKENaTEIbHOCTHIO, BEXKIUBOCTHIO

pabOTHUKOB OpraHu3alyy, 00eCeYnBalOIINX HEMIOCPEICTBEHHOE OKa3aHUE YCIYTH;

o6 _ HGmiee YHCIO ONPOIIEHHBIX MONydYaTeIel yCIyr

[ona nony4yatenei ycnyr, yaoBneTBOpeHHbIX A06poKenaTenbHOCTbHO,
BEXK/IMBOCTbIO PAabOTHMKOB, 06ecneuymnBaloLmMx HeNnocpeaAcTBEHHOe
OKasaHue ycnyru
(w3 114 onpoweHHbIX)

M ya0BNeTBOPEHbl 06pOKeNaTeNbHOCTbIO, BEKANBOCTHIO
paboTHWMKOB, 06ecneynBatoLLMX HENOCPEACTBEHHOE OKa3aHUe
ycayrn - 113

H He ya0BAeTBOPEHbl 406pOKeNaTebHOCTbIO, BEKNNBOCTHIO
paboTHWMKOB, 06ecneymBaoLLUX HEMNOCPEACTBEHHOE OKa3aHne
yenyrm - 1

[To nokazarento «/loyst mosrydareseu yciayr, y10BJIeTBOPEHHBIX 100P0kKeJIaATeJIbHOCTbIO,
BEeKJIUBOCTHIO PA0OTHUKOB OPraHU3aliM, 00eCceYHBAIOIINX HeNMOCPeICTBEHHOE OKa3aHue YCIYT i,

yUpeKIECHNE HAOUpaeT:

113 100 =99,16
114x = 99,1 6a/1710B

C yuerom 3HaunMoctu nokasarens: 99,1x40% = 39,6 6aioB

4.3.lonss  moJydaresjeidl  ycJyr, YyJIOBJETBOPEHHBIX /J100pP0KeIaTeIbHOCTHIO,
BEKJMBOCTHI0 PA0OTHUKOB OPraHu3allid IPH HCHOJIb30BAHMH JAUCTAHIMOHHBIX
¢popm B3aumopencTBus (1o TeaedoHy, N0 IIEKTPOHHON MOYTE, € MOMOUILIO
JIEKTPOHHBIX CEPBHUCOB (MOJAa4M JJIEKTPOHHOI0 O0OpalIeHus/Ka100/peasioKeHni,
3allMCH HA MOJIyYEeHHe YCJIYI'H, MOJy4YeHHe KOHCYJIbTAUMHU 110 0Ka3bIBaeMbIM yCJayram
U 1p.)) (3HAYUMOCTh noka3aresis 20%)

OneHku, NoJy4YeHHbIE YUPEKICHUEM 10 JaHHOMY MTOKa3aTeNto, MOJIyYeHbl IyTeM POBEICHUS
AHKETUPOBAHUS MTOCETUTENIEH YUPEXKIEHUS, U PACCUUTHIBAIOTCS O hopmyIie:

yBe)KJI.I[I/ICT

Mo mer=[ =— | x100

00111
, TAC
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BCXKIL. IUCT
y - YUCJI0 TIOTyYaTeNel yCayr, yIOBIETBOPEHHBIX JOOPOKEIATEIbHOCTHIO, BEXIINBOCTHIO

pa6OTHI/IKOB opraHu3alyvu Mmpu UCIoOJIb30BaHUU JUCTAHITUOHHBIX (I)OpM BSaHMOHGﬁCTBI/IH;

o6l _ oGlIree YHCIIO OMPOIICHHbIX MOTydaTes el yCIIyrT.

[ona nonyuyaTteneit ycnyr, yaoBneTBOPEHHbIX A06pOXKenaTenbHOCTbIO,
BE}K/IMBOCTbIO PAa6OTHUKOB OpraHM3aLuMm Npu UCNoaAb30BaHUM
AVUCTAHUMOHHbIX Gopm B3aumoaeicTema
(3 89 onpoweHHbIX)

M y40BNETBOPEHbI A06POKeNaTeNbHOCTbIO, BEKIUBOCTLIO
pabOTHMKOB OpraH13auMm NPM UCNOJIb30BaHMM ANCTAHLLMOHHbIX
dopm B3anmoaencTeua - 89

H He yA,0BNeTBOPEHbI A406POXKENaTe/IbHOCTbIO, BEXKINBOCTLIO
PaboTHUKOB OpraHn3auyMun NP UCNOb30BAHMM AUCTAHLMOHHbIX
¢dopm B3anmopgencremna - 0

[To nokazaremo «/loass moJydaresneid yciayr, YyIOBJIETBOPEHHBIX 00p0KeIaTENbHOCTHIO,
BEKJIUBOCTHI0 PA0OTHHKOB OPraHu3allid NpPH  HCNOJb30BAHUM JIMCTAHIUUOHHBIX (opMm
B3aUMO/elCTBUSN», YUpeXKIeHUE HaOupaeT:

89 100 = 1006
TR = aJlJIoB

C yuerom 3Haunmoctu nokasarens: 100x20% =20 6asioB

Hroro no kputepuio «J[00pokeaTeIbHOCTb, BEXKIHUBOCTh PA0OTHUKOB OPraHU3alun».

40 + 39,6 + 20= 99,6 6an10B
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5. Yooenemeopennocms ycnosuamu oxazanus ycuyz

5.1. Joast mojiyyareseidl ycCJayr, KOTOpPbie IOTOBbI PEKOMEHA0BATH OPraHU3ALUI0
POACTBEHHMKAM M 3HAKOMBIM (MOIJIM ObI ee PEeKOMEHI0BaThb, ecaud Obl ObLIa
BO3MOKHOCTH BbIOOPA OpraHu3anun) (3HaYMMocTh nokasarens 30%0)

OneHky, NOJyYEHHbIE YUPEKIECHUEM 110 TaHHOMY [TOKA3aTEeN0, OJIYYEHbl IIyTeM IIPOBEICHUS
AHKETHPOBAHUS TIOCETUTENICH YUPEKICHHSI, U PACCUUTBIBAIOTCS 110 (popMyIie:

prKOM
H‘peKOM: - |*100

|
6
oo , T1e

v

PEKOM - yyci0 mosryyaTesnen yciyr, KOTOpble TOTOBBI PEKOMEHI0BaTh OPraHU3aLUI0 POJCTBEHHUKAM U
3HAKOMBIM (MOTJIH ObI €€ pEeKOMEH10BaTh, €CJIM OBl OblJIa BO3MOXXHOCTH BRIOOpA OpPTaHHU3aIlNN );

001 - oGee YKCIIO ONPONMIEHHEIX MONydaTenel yeiyr

[ona nony4yatenei ycnyr, KOTopble roTOBbl PEKOMEHA,0BATb
OpraH13aLuIo poacTBEHHUKAM U 3HAKOMbIM
(v3 1140npoLeHHbIX)

M roToBbl PEKOMEHAO0BATb OPraHM3auuto
pPOACTBEHHMKAM M 3HAKOMbIM - 114

l He roToBbl peKomeHA0BaTb OpraHu3auuto
poACTBEHHUKAM U 3HAKOMbIM - 0

ITo nokasarento «/los mosry4artesnei ycayr, KOTOpble FOTOBbI PEKOMEHI0BATH OPraHU3aIHI0

POACTBEHHUKAM U 3HAKOMBIM)», YYPCIKIICHUEC Ha6npaeT:

114 100 = 1006
112~ = aJlJIoB

C yuerom 3nHaunmoctu nokasarens: 100x30% =30 6a10B

5.2. Joas moJsydartesed yCJyr, YA0BJeTBOPEHHBIX OPraHM3allMOHHBIMHM YCJIOBHSIMH

NpeaoCcTaBJIeHHUA YCJIYT (3HAaYMMOCTh nokasarteuas 20%)
OI.[CHKI/I, MOJIYYCHHBIC YUPCIKACHUCM 10 JAHHOMY ITOKA3aTCJIt0, MMOJIYYCHBI ITYTCM MMPOBCACHUA
AHKETUPOBAHUS MTOCETUTENICH YUPEKICHUS, U ONpeesieTcs mo Gpopmyre:

yopr.ycn

erye'= | =—— ]x100
Y
0011
, Tae

opr.yci
Y - YHCJIO NOJIy4YaTese yCIIyT, yAO0BIETBOPEHHBIX OpraHU3alMOHHBIMU YCIOBUSAMU

IIPEAOCTABIICHUS YCIIYT;
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001 - hGIee YKCIIO ONPONMIEHHKIX MONydaTenel yeiyr

[ona nony4yatenei ycnyr, yaoBneTBOPEHHbIX OPraHM3aLMOHHbIMM
YCNIOBUAMM NpefoCcTaBieHUsa ycayr
(3 114 onpoleHHbIX) 1%

M y10BAETBOPEHbI OPraHM3aLMOHHbIMM YCIOBUAMM
npegocrasaeHua ycnyr- 113

H He yA0B/IeTBOPEHbI OPraHM3aUMOHHbIMU YCIOBUAMMU
npegocrasneHua ycnyr -1

ITo noka3zarento «I[O.]'lﬂ nonyaneJIeﬁ YCiayr, yioBJI€TBOPCHHBIX OPraHu3alliOHHBIMUA YCJIOBUAMH

NpeAoCTaBIeHUs YCIYT», YIPSKICHUE HaOupaeT:

113 100 =99,16
112% = 99,1 6a10B

C yuerom 3HaunMoctu nokasarens: 99,1x20% = 19,8 6aioB

5.3. loast mosryyareJieil ycJyr, y10BJI€eTBOPEHHBIX B 1€JI0M YCJIOBHAMH OKA3aHUSA

YCJIYT B YUpeKIAeHUH (3HAYUMOCTh noka3zarens 50%0)
Or11eHKH, MMOTyYEHHBIE YUPEKICHUEM 10 JAaHHOMY ITOKAa3aTeNIo, MOJYYCHBI ITyTEM ITPOBEICHMS
AHKETHPOBAHMUSI IOCETUTENICH YUPEIKICHUS, U PACCUYUTHIBAIOTCS IO (hOpMYyJIe:

Vv
I, _=[ = }x100

5
oo , TIe

YA - yycno noxyvarenei yciayr, yAOBIECTBOPEHHBIX B IIEJIOM YCIOBUSAMHU OKa3aHUS YCIYT B
OpraHu3alK COLUATBHON chepsl;

o6 _ HGmiee YHCIO ONPOIIEHHBIX MONyYaTeIel yCIyr

Aona nonyuyateneii ycnyr, yaoBneTBOPEHHbIX B LLe/IOM YCN0BUAMU
OKa3aHUA YCAYr B YYpPEXKAEHUN
(3 114 onpoleHHbIX)

M y0BNETBOPEHbI B LLe/IOM YC/IOBUAMM OKA3aHWA YCAYT B
yypexaeHun 114

B He yA40B/ETBOPEHbI B LLe/IOM YC/IOBUAMM OKa3aHWA YCAYT B
yupexaeHmn 0
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[To nmokazarento «/loJist mosrydartesei yciayr, y10BJ1eTBOPEHHbIX OPTraHU3ANMOHHBIMH YCJIOBUSIMU

NpeaoCcTaBJIeHHs YCIYD», yUPEKICHIEe HaOUpaeT:

114 100 = 1006
112 % = aJIJIoB

C yuerom 3HaunmocTtH nokazatesns: 100x50% =5006a5108B

Htoro no kputepurio «Y 10BJA€TBOPEHHOCTb YCIOBUSMHU OKAZAHUS YCIYI»:

30 + 19,8 + 50 = 99,8 6an10B

AHKETHpPOBaHHE BBIIBWIO JOCTATOYHO BBICOKUN YpPOBEHb YIOBIETBOPEHHOCTHU

YCIIYT YpOBHEM OKa3aHUs yCIyT.

KpOMe TOro0, 0JIb30BaTeJIN yCJIYI OTMEeTHJIN He00X0AUMOCTh:
-MoepHu3upoBaTh My3ei;

-3aKynUTh HOBBIE KOMIIBIOTEPHI CIIELIUATINCTAM

-Pa3zBuBatrh paboTy C MOJIOICKBIO

Hrorosas OLICHKA, MOJYYCHHAHA YUPCKIACHUCM

86,5+ 99,6 + 64 + 99,6 + 99,8
5

= 89,9

0aJIJIOB

noTpeduTenei
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